
HEAD OFFICE

Enviro-Access Inc.

85, rue Belvédère Nord, Suite 150

Sherbrooke (Québec)

J1H 4A7

Telephone:  (819) 823-2230

Fax:  (819) 823-6632

WEB SITE

http://www.enviroaccess.ca

E-MAIL

enviro@enviroaccess.ca

M O N T R É A L  •  S H E R B R O O K E  •  Q U É B E C  •  M O N C T O N  

A Network of Experts Committed 
to Servicing the Environmental Industry

Ce document est également disponible en français

CETAC CECATE

Environmental

Technology

Advancement

Centre

A N N U A L  R E P O R T  1 9 9 9 - 2 0 0 0



Enviro-Access has a mission to support the start-up and growth of firms involved in the

development and marketing of environmental technologies, in order to solve environmental

problems at the national and international levels and to promote the creation of wealth within

our economy.
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T he year 1999-2000 allowed us to consolidate the

new direction taken a year earlier and to reaffirm our

presence in the business service sector for environ-

mental companies operating in Quebec and the

Atlantic provinces. New personnel were added in

our regional offices last year in response to the various mandates

entrusted to us by our clients. These professionals are now well

established and have successfully adopted the values and tech-

niques of our organisation.

We therefore look forward to our activities in the dawn of this new

millennium with much optimism. 

At the same time, many challenges face us and, in the coming

months, we will ask outside experts to re-evaluate the role we have

been playing in recent years. This evaluation will serve as a basis

for discussions which should lead to the renewal of our agreement

with Environment Canada prior to March 31, 2001. We will also be

requesting feedback from the Centre’s many clients and collabora-

tors, and analyzing this data so as to obtain as much information as

possible to help us improve our services and our methods.

Another challenge is to identify new partnership options with dif-

ferent organisations and government agencies so as to expand the

range of services we provide to the environmental sector. Some

very promising discussions are already underway in this respect.

Finally, I am especially proud of the faith which vari-

ous associations, organisations and government

agencies show in us, when they hand us the respon-

sibility of coordinating studies and consultations

aimed at elaborating a strategy and action plan for

developing Quebec’s environmental industry.

Claude Bégin 

Gilles Tremblay et Associés

President of the Board of Directors

On behalf of the Board of Directors members:

Vice President: Jean-Maurice Plourde
Centre québécois de valorisation 
des biotechnologies

Secretary: Serge Pichette
Bélanger Sauvé

Treasurer: Daniel Williams
Raymond Chabot Grant Thornton

Appointed member: Manon Laporte
Enviro-Access

Other members:

Observers:
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Guy Fouquet
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Roland Robichaud
National Bank of Canada

Richard Royer
Kanitek

Nathalie H. Tremblay
Le Fonds de solidarité des 
travailleurs du Québec

Abe Finkelstein
Environment Canada

Gordon Owen
Environment Canada
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I n this end of millennium year, the Enviro-Access

team was called upon to intervene by 48 companies

providing environmental solutions on a total of 

40 projects. Our interventions were largely aimed at

encouraging development of marketing activities

both here and abroad.

Our efforts helped the gross revenues of our client-projects grow

by a total sum of 22.8 million dollars. We should however note that

some firms did see their turnover decrease, due mainly to shrink-

age of their local market.  Nevertheless, 113 new jobs were creat-

ed and investments of 21 million dollars in R&D and capital costs

were made during the year. 

These companies all make important contributions to improving

and conserving the quality of our environment. Our main sectors of

activity this year were recycling, energy recuperation and water

treatment or protection. 

In addition, we helped to organise several networking activities

during the year. I would like to give special mention to the infor-

mation seminar on environmental business opportunities in Brazil,

a project that we undertook in collaboration with Quebec’s

Ministère de l’Industrie et du Commerce and the Décennie québé-

coise des Amériques program. Many business meetings were also

planned around different events, such as the inter-

national seminar of the Collège des Amériques

(COLAM), a Japan External Trade Organization

(JETRO) mission in the context of the Montreal-

Hiroshima Biotechnology Agreement, Salon

Pollutec 1999 in Paris last September and Salon Globe 2000 in

Vancouver in March of this year. A total of 346 individual meetings

were arranged between local and foreign companies. Economic

spin-offs estimated at more than $12 million are anticipated by the

local participants, thanks to the new business opportunities that

were identified. 

Over the years, more and more people use us as an information source

and we responded to about 400 enquiries this year, as well as receiv-

ing some 1.5 million visits to our Web site (www.enviroaccess.ca).

These Internet visitors come mainly from Canada, the United States,

Europe, Japan and Mexico. This massive interest is of benefit to all

the companies and researchers who are listed on our site, and it

continues to reinforce our status on the international scene as a

source of environmental expertise.

To conclude, I would like to thank all our partners and collabora-

tors who backed our efforts throughout the year. Their contribu-

tions to our ability to achieve our goals and pursue our mission

were indispensable. 

Manon Laporte

Chief Executive Officer

The message
from the president and 

chief executive officer
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• 385 direct requests for information, 54% of which came from

private companies or individual entrepreneurs;

• 40 client-projects resulted in direct interventions during the

year;

• 48 companies from Quebec and the Atlantic provinces were

involved in these projects; 

– These companies saw their annual turnover increase by

$22,825,000 in total, or an average of 24.6% per company;

– Creation of 113 new jobs;

– Investment of $21,040,612 in R & D and capital expenditures;

– Expenditures of $4,250,117 were made for export development;

– Important benefits to sustainable development, in terms

of reduction, elimination and reuse of various types of

contaminant;

• Addition of two new members to the corporation, through the

signature of collaboration agreements;

• 76% of client-companies employ less than 30 persons;
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The highlights 
of the 

year

“I was impressed by the 
quality of the international
twinning service provided by
Enviro-Access at the Globe

2000 Show, and by their
team’s professionalism.

Several sales and partnerships
will result from my meetings

in the course of the
coming year.” 

Louis Barré, 
President of Mabarex Inc.

“I have have been lucky to
benefit from Enviro-Access’
support in identifying and
making contact with several

potential partners for
involvement in one of our 

R & D projects. 
Enviro-Access’ knowledge

about the interveners and
the funding options saved
us both time and money.” 

Gérard Laganière, 
Vice President of 
Groupe S.M. Inc. 

“As an invited speaker, I had
the opportunity to partici-

pate in the seminar on
Brazil, organised jointly by

Enviro-Access, Quebec’s
Ministère de l’Industrie et
du Commerce and the Décennie
québécoise des Amériques. As
an equipment manufacturer,

whose growth depends in part
on the international market,

I can attest to the 
importance of this kind of

event which encourages 
companies in the environmental

sector to explore foreign
market potential.” 

François Bédard, 
Vice President, 

Sales and Marketing, 
H. Fontaine Ltd.
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• Coordination of 346 business meetings between some

83 Canadian and 199 foreign participants at various interna-

tional events, for a total estimated economic benefit of

$12,185,000; 

• Updating of the various information tools developed by 

the Centre;

• Publication of two new commercial technology fact-sheets;

• Further development of the Enviro-Access Web site which

was consulted 122,000 times per month on average, or nearly

1.5 million times in the year;

• Participation at 63 events, at both national and international

levels, with the goal of stimulating business development. 
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“Enviro-Access helped me to
develop my environmental
technology, thanks to the
elaboration of a business
start-up funding strategy

adapted to my needs.”
Gaétan Marcoux, 

President, 
Recypro Technologie Inc.

“I appreciated the work
done by Enviro-Access in

studying business opportu-
nities in other countries.

The practical approach
taken allows us to develop
our export efforts, based

on a very concrete 
marketing strategy.” 

Roch Buteau, 
President of 

Les Composts du Québec Inc.

“We are very satisfied and
consider the meetings and

business opportunities 
created by Enviro-Access as
exceptional. We anticipate

economic spin-offs in
excess of $1 million (US)
in the years ahead. The

staff at Enviro-Access gave
us tremendous support!” 

George Ivey, 
President of 

Ivey Environmental 
Services Ltd. 
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Restoration project of Eustis mine
complex

According to the regional office of Quebec’s Environment

Department, the Eustis mine complex constitutes the number one

source of water pollution in the Eastern Townships region, due to

the acid drainage generated by 26 hectares of mine wastes that

have been deposited there. The first phase of restoration work was

started on a site of more than four hectares. Enviro-Access is man-

aging this first phase of restoration work, worth $1.3 million, pooling

the expertise and/or funding contributions of several partners,

notably Ferti-val Inc., Cascades Industries Inc., Perkins Papers Ltd.,

Cascades East Angus Inc., Groupe S.M. Inc., the Fondation des vil-

lages miniers de Capelton Inc., the Université de Sherbrooke, the

Ministère des Ressources naturelles du Québec and the Ministère

de l’Environnement du Québec. The process, based on the reuse of

paper de-inking wastes, is the result of technology which was

developed and successfully demonstrated previously to this

project.

COLAM

Last September, Enviro-Access organised more than 130 business

meetings in Montreal, bringing together 34 companies and 16 insti-

tutions, from both Canada and Latin America. This was done in the

context of the international seminar of the Collège des Amériques

(COLAM) which focused on “Environmental management in the

light of new trends in world trade”. These meetings allowed

Canadian companies to discuss business opportunities with some

fifteen Latin-American entrepreneurs and decision-makers, drawn

from various commercial and environmental sectors in the follow-

ing countries: Brazil, Colombia, Costa Rica, Ecuador, Mexico,

Nicaragua, Panama and Venezuela. 

The main
networking

activities

Restoration project of Eustis mine complex

COLAM

pollutec 1999

Jetro
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Pollutec 1999

The fifteenth edition of Pollutec, an international show of environ-

mental equipment, technologies and services for industry, was held

in Paris on September 21-24, 1999. The event was comprised of

1,431 exhibitors from 26 countries and drew 38,342 visitors. Enviro-

Access carried out, for the fifth consecutive year, a business twin-

ning operation between Canadian and European firms. Ten

Canadian companies took part in the show and 57 business meet-

ings were organised. The economic spin-offs of these meetings are

estimated at about $4.75 million. 

JETRO

The Montreal office of the Japan External Trade Organization

(JETRO) welcomed a business delegation from Hiroshima, from

October 3-8, in the context of the accord between Hiroshima and

Montreal in the biotechnology field. One of the activities proposed

for this mission was a day of business meetings between Montreal

companies and delegates from Hiroshima. JETRO called upon

Enviro-Access to plan and conduct this activity. In addition to these

meetings, several industrial visits were organised during the week.

Thus, the event brought together 35 participants for a total of 57

business meetings. These participants attributed an 84% degree of

satisfaction (on average) to this exchange program. 

Seminar on environmental business
opportunities in Brazil

Enviro-Access organised a seminar on February 23 in Sherbrooke

on business opportunities in Brazil. This initiative, taken in collabo-

ration with Quebec’s Ministère de l’Industrie et du Commerce, drew

62 participants. It was planned in the context of the Décennie

québécoise des Amériques, one of the goals of which is to make

companies here more aware of Latin American business opportu-

nities by holding seminars in various regions of Quebec on specific

sectors of activity in specific countries. This workshop aimed to

inform participants on business opportunities, market penetration

strategies, regulations, potential difficulties, funding sources and

the different business climate.

Globe 2000

For the second time, Enviro-Access organised networking activi-

ties which brought together environmental companies from

Quebec and the Atlantic provinces with foreign delegations attend-

ing the sixth edition of Globe 2000, an international show for the

development of the environmental industry that was held in

Vancouver from March 22-24. Five Quebec firms and six from the

Atlantic region took part in the event, and 102 business meetings

were arranged with delegates from 23 countries. The short-term

economic benefits from these meetings are estimated at nearly

$7.5 million. Important longer term benefits can be anticipated from

the strategic alliances which were formed. 

A N N U A L  R E P O R T  1 9 9 9 - 2 0 0 0
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The strategic 
information 

S ince starting its operations, Enviro-Access has created several

information tools, which help it to more effectively fulfill its role of

support in developing the environmental industry. These tools are

regularly updated and are accessible to industries and other play-

ers in the environmental sector. 

• The Environmental Business Repertory on the Enviro-Access

Web site contains information on 66 Quebec environmental

companies, including their field of action, achievements and

markets. It helps these businesses to promote their products

and services at the international level. 

• Enviro-Access fact-sheets aim to promote environmental

technologies developed and marketed by companies of the

sector. The series of fact-sheets now numbers 47, and is dis-

tributed through the network of public and private players in

this field, at the local, national and international levels. The

fact-sheets are available for free on our Web site and on that

of the United Nations. 

• The Enviro-Access Web site has seen unprecedented growth,

with 1,462,705 visits in the past year, and attained 216,290 con-

sultations in March, 2000. The bilingual site is simple to navi-

gate on and offers a mass of strategic information to those

who consult it. The ten countries from which the most 

visits come are by order of importance: Canada, France,

United States, Belgium, United Kingdom, Switzerland, Japan,

Italy, Spain and Mexico.

• The Environmental Research Expertise Directory is also avail-

able for free on the Enviro-Access Web site and is regularly

updated. It is an impressive source of knowledge which

includes pertinent information on expertise, partners, 

specialised equipment, projects under-way and their state of

progress, and the potential for technology transfer from the

117 research teams in 12 Quebec universities.

• The Fiscal Guide of R & D projects is available in English and

French. It aims to facilitate the identification of R & D activities

which are recognized by fiscal authorities and describes 

current fiscal measures, as well as benefits available to

Quebec environmental businesses. 

Visits to Enviro-Access Web site:
w w w . e n v i r o a c c e s s . c a
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Direct interventions were made in 40 new client-projects during the year.

• Networking represents almost half of 

the value of services provided to these

projects. 

• Strategic support is the most important

service in terms of the number of pro-

jects undertaken by Enviro-Access.

• All these projects have an important

impact on the improvement and 

preservation of the quality of our 

environment.

The breakdown of
our client projects

Water 
quality27.6%
Climate 
change

Pollution 
prevention

Soil 
decontamination

Environmental 
management

5.6%
5.6%
5.6%
5.6%

Recycling and 
energy recuperation 50%

Breakdown according to 
environmental category

Networking30%
Consulting services27.5%

Strategic
support 42.5%

Breakdown by number 
of projects  

Strategic support28.5%
Consulting services28%

Networking 43.5%

Breakdown by 
value of projects 
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T o the Directors of Enviro-Access Inc.

We have audited the balance sheet of ENVIRO-ACCESS INC. as at

March 31, 2000 and the statements of income and accumulated

surplus and cash flows for the year then ended. These financial

statements are the responsibility of the organization’s manage-

ment. Our responsibility is to express an opinion on these financial

statements based on our audit.

We conducted our audit in accordance with Canadian generally

accepted auditing standards. Those standards require that we plan

and perform an audit to obtain reasonable assurance whether the

financial statements are free of material misstatement. An audit

includes examining, on a test basis, evidence supporting the

amounts and disclosures in the financial statements. An audit also

includes assessing the accounting principles used and significant

estimates made by management, as well as evaluating the overall

financial statement presentation.

In our opinion, these financial statements present fairly, in all mate-

rial respects, the financial position of the organization as at March

31, 2000 and the results of its operations and the changes in its cash

flows for the year then ended in accordance with Canadian gener-

ally accepted accounting principles.

Mallette Maheu

General partnership

Chartered Accountants

Sherbrooke,

May 5, 2000

10

Auditors’ 
report
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Income and
accumulated

surplus 
Year ended March 31 

2000 1999
REVENUE

Environment Canada – Contract $ 500,000 $ 520,000

Fees 274,961 772,463

Contributions (Note 6) 159,548 132,454

Interest 8,200 5,313

Other revenue 2,648 5,817

945,357 1,436,047

DIRECT EXPENSES
Subcontractors 56,254 334,181

Commissions and bonus 9,719 30,080

Travel expenses 19,239 49,270

Miscellaneous expenses 3,512 23,285

88,724 436,816

NET INCOME 856,633 999,231

EXPENSES
Salaries and fringe benefits 584,420 660,601

Consultant fees 73,999 113,534

Subscriptions and periodicals 198 859

Insurance 12,218 6,841

Communications 31,452 35,250

Conventions, training and seminars 5,273 18,110

Memberships and associations 1,900 5,463

Bad debts 13,578 6,722

Office supplies and stationery 20,541 23,750

Bank charges 536 614

Travel expenses 19,324 19,134

Entertainment expenses 8,512 12,796

Rent 36,731 36,927

Advertising 12,846 17,069

Loss on disposal of property, plant and equipment - 897

Amortization – computers and software 10,988 14,013

Amortization – office equipment 6,647 6,168

Amortization – leasehold improvements 2,936 2,936

842,099 981,684

EXCESS OF REVENUE OVER EXPENSES 14,534 17,547

ACCUMULATED SURPLUS AT BEGINNING 463,825 446,278

ACCUMULATED SURPLUS AT END $ 478,359 $ 463,825
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Balance 
sheet

March 31

2000 1999
ASSETS

CURRENT ASSETS
Cash $ 26,240 $ 76,366

Negociable instruments 211,410 58,213

Accounts receivable (Note 3) 264,422 434,916

Prepaid expenses 9,407 12,905

511,479 582,400

PROPERTY, PLANT AND EQUIPMENT (Note 4) 69,308 75,178

$ 580,787 $ 657,578

LIABILITIES

CURRENT LIABILITIES
Accounts payable (Note 5) $ 102,428 $ 165,682

Deferred revenue - 28,071

102,428 193,753

478,359 463,825

ACCUMULATED SURPLUS $ 580,787 $ 657,578

COMMITMENTS (Note 7)
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Cash
flows

Year ended March 31

2000 1999
OPERATING ACTIVITIES (Note 8)

Excess of revenue over expenses $ 14,534 $ 17,547

Items not affecting cash:

–  Amortization 20,571 23,117

–  Loss on disposal of property, plant and equipment - 897

35,105 41,561

Net change in non-cash working capital items 82,667 ( 52,388 )

117,772 ( 10,827 )

INVESTING ACTIVITIES
Acquisition of fixed assets ( 14,701 ) ( 30,059 )

Proceeds from disposal of property, plant and equipment - 1,525

( 14,701 ) ( 28,534 )

CASH AND CASH EQUIVALENTS INCREASE (DECREASE) 103,071 ( 39,361 )

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR 134,579 173,940

CASH AND CASH EQUIVALENTS, END OF YEAR $ 237,650 $ 134,579

Cash and cash equivalents consist of the following items:

Cash $ 26,240 $ 76,366

Negociable instruments 211,410 58,213

$ 237,650 $ 134,579



Notes to
financial

statements
March 31, 2000
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1. STATUTES OF INCORPORATION AND NATURE OF ACTIVITIES
The organization, incorporated by letters patent under Part II of the Canadian Business Corporations Act, is a non-profit corporation
exempted from the payment of income tax.

Enviro-Accès Inc. aims to promote and foster the development of environmental technology.

2. SIGNIFICANT ACCOUNTING POLICIES
Negociable instruments

Negociable instruments are accounted at lower of cost and market value.

Fixed assets

Fixed assets are accounted for at cost.

Amortization of fixed assets is based on their estimated useful life using the following methods and rates:

Methods Rates
Computers and software Diminishing balance 30%
Office equipment Diminishing balance 20%
Leasehold improvements Straight-line over the balance of

the term of the lease

Cash and cash equivalents

The organization’s cash and cash equivalents include cash and negociable instruments representing financial instruments highly liquid,
maturing within three months.

3. ACCOUNTS RECEIVABLE
2000 1999

Environment Canada – Contract $ 89,167 $ 90,651

Fees and contributions 191,264 360,479

280,431 451,130

Allowance for doubtful accounts 16,009 23,953

264,422 427,177

Taxes - 7,739

$ 264,422 $ 434,916



Notes to
financial

statements
March 31, 2000
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4. PROPERTY, PLANT AND EQUIPMENT
2000 1999

Accumulated 

Cost depreciation Net Value Net Value

Computers and software $ 104,087 $ 68,264 $ 35,823 $ 34,160

Office equipment 64,091 36,476 27,615 32,212

Leasehold improvements 14,678 8,808 5,870 8,806

$ 182,856 $ 113,548 $ 69,308 $ 75,178

5. ACCOUNTS PAYABLE
2000 1999

Suppliers $ 59,906 $ 134,220

Payroll 2,503 -

Commissions and bonus 10,205 21,288

Withholding taxes 14,897 -

Accrued payable 14,917 10,174

$ 102,428 $ 165,682

6. INCOME
Contributions in kind

During the year, the organization received contributions in kind representing an amount of $61,255 (1999 - $81,779), which are included
in the total contributions amounting to $159,548 (1999 - $132,454).

These contributions have been posted as revenue and expenses under the following headings:

2000 1999
Income

Contributions $ 61,255 $ 81,779

Expenses

Subcontractors $ - $ 7,639

Consultants 61,255 74,140

$ 61,255 $ 81,779

R a p p o r t  a n n u e l  1 9 9 9 - 2 0 0 0
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7. COMMITMENTS
The organization has lease commitments for initial periods of five years.  The balance of the commitments under such leases excluding
escalator clauses is $88,979. Minimum payments payable over the next years are as follows:

2001 - $ 30,272

2002 - $ 30,524

2003 - $ 20,460

2004 - $ 7,723

Moreover, according to an agreement dated November 24, 1995 with the "Conseil régional de développement de l’Estrie (C.R.D.)", the
organization, being responsible for managing the project "Plan technologique stratégique de l’Estrie – Phase II", undertook to financial-
ly manage for a period of two years a fund of $300,000 as a contribution to projects identified by the "Groupe pour l’avancement des
technologies de l’Estrie" up to a maximum amount of $1,200,000.

The organization’s responsibility is to insure that the total contribution of the C.R.D. will not exceed 25% of the total cost for the whole
project, as it is stipulated in the agreement. The condition has been respected as at March 31, 2000 seeing that at this date, the total of
the projects has come to an end. However, because there is a residual cash amount, the organization will continue to fulfill its role until
the next phase of the projects is ready to begin.

8. ADDITIONAL INFORMATION ON THE STATEMENT OF CASH FLOWS
Cash flows related to operating activities include the following elements:

2000 1999
Net change in non-cash working capital items is as follows:

Accounts receivable $ 170,494 $ ( 128,310 )

Prepaid expenses 3,498 ( 4,254 )

Accounts payable ( 63,254 ) 52,105

Deferred revenue ( 28,071 ) 28,071

$ 82,667 $ ( 52,388 )

Notes to
financial

statements
March 31, 2000
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Goudreau Gage Dubuc
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Jacques Whitford Ltd.
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